
A3 COLOUR MULTI-FUNCTION PRINTERS
WORKFORCE ENTERPRISE WF-C20600/C20750/C21000

Incredible Print Speeds
Speeds of up to 100 ipm^ help handle 
high-volume print jobs with minimal effort.

^Under standard test conditions.

A Host of Features
WiFi Direct for wireless printing, Epson Print 
Admin for a secured printing environment  
and more.

Epson’s Heat-Free Technology
A revolutionary technology that ensures 
zero heat generation while printing. As a 
result, you get high print speeds, low power 
consumption, minimal maintenance and more.

The WorkForce Enterprise WF-C20600 / C20750 / C21000 multi-function printers are 
on the cutting-edge in enterprise-class printing. Speeds of up to 100 ipm^ make high 
workload handling a breeze. A yield of up to 100,000 prints^ enables seamless printing. 
Environmental impact isn’t a cause for concern with a power consumption as low as 
300 Watts. Plus, these printers are equipped with Epson’s Heat-Free Technology - an 
innovation that ensures that there is no heat generation while printing. The Epson Print 
Admin helps control and secure the printing environment. And, features such as wireless 
printing bring added convenience to the table. 
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WF-C20600/C20750/C21000

THE NEW STANDARD OF EFFICIENCY 
IN BIG OFFICE PRINTING.

HIGH-VOLUME INKS



Model Number  WF-C20600                                          WF-C20750                                           WF-C21000  
Printer Type  Print, Scan, Copy, Fax with ADF
Printing     
Printing Technology  Epson’s Heat-Free Technology  
Nozzle Configuration  8,676 nozzles each colour (Black, Cyan, Magenta, Yellow)    
Maximum Resolution  600 x 2,400 dpi   
Minimum Ink Droplet Volume 3.5 pl   
Print Speed*1     
 ISO 24734, A4, Simplex / Duplex (Black / Colour) Approx. 60 ipm / 60 ipm                         Approx. 75 ipm / 75 ipm                        Approx. 100 ipm / 100 ipm   
 ISO 24734.2, A3, Simplex (Black / Colour) Approx. 37 ipm / 37 ipm                         Approx. 45 ipm / 45 ipm                        Approx. 54 ipm / 54 ipm   
 ISO 24734.2, A3, Duplex (Black / Colour) Approx. 21 ipm / 21 ipm                         Approx. 25.4 ipm / 25.4 ipm                  Approx. 36.3 ipm / 36.3 ipm   
 First Page Out Time (Black / Colour) Approx. 7.6 sec / 7.6 sec                       Approx. 7 sec / 7 sec                             Approx. 6.2 sec / 6.2 sec
Printer Language  (ESC / P-R)   
Emulation  (PCL5 / PCL6) / (PostScript3)
Maximum Monthly Duty Cycle*2  400,000 pages per month   
Automatic 2-sided Printing Yes   
Copying     
Copy Speed     
 ISO 29183, A4 Simplex (Black / Colour, Flatbed) Approx. 9.8 sec / 9.9 sec                       Approx. 9.5 sec / 9.6 sec                      Approx. 8.8 sec / 8.9 sec
 ISO 24735, A4 Simplex (Black / Colour, 1:1) Approx. 60 ipm / 60 ipm                        Approx. 75 ipm / 75 ipm                        Approx. 100 ipm / 100 ipm
 ISO 24735, A4 Duplex (Black / Colour, 1:2, 2:2) Approx. 60 ipm / 60 ipm                        Approx. 75 ipm / 75 ipm                        Approx. 100 ipm / 100 ipm
Maximum Copies from Standalone 9,999 copies 
Maximum Copy Resolution 600 x 1,200 dpi
Reduction / Enlargement 25 - 400%, Auto Fit Function
Copy Paper Size (Flatbed)  A5 to A3 / Ledger
Maximum Copy Size  A3
Scanning     
Scanner Type  Flatbed color image scanner 
Sensor Type  Colour CIS 
Optical Resolution  600 x 600 dpi 
Maximum Scan Area  297 x 431.8 mm  (11.7 x 17") 
Scanner Bit Depth    
 Colour  16-bit input, 8-bit output 
 Greyscale  16-bit input, 8-bit output 
 Black & white  16-bit input, 1-bit output
Scan Features  Scan to Computer (WSD), Scan to Memory Device   
Scan Speed [Flatbed / ADF (Simplex) / ADF (Duplex)]     
 Monochrome 200 dpi 3.7 sec / 60 ppm / 110 ipm 
 Colour 200 dpi 3.7 sec / 60 ppm / 110 ipm
ADF Function     
Support Paper Thickness 38 ~128 g/m2 
Paper Capacity  150 sheets 
Automatic 2-sided Scan / Copy Yes
Support Paper Size  A5 to A3 / Ledger
Fax Function     
Type of Fax  Walk-up Black-and-white and Colour Fax Capability
Receive Memory / Page Memory 6 MB, Page memory up to 550 pages (ITU-T No.1 chart)  
Error Correction Mode  ITU-T T.30 
Modem Speed / Fax Speed (Data transfer rate) Up to 33.6 kbps / Approx. 3 sec/page 
Fax Resolution  Up to 200 x 200 dpi
Black & White  Standard: 8 x 3.85 [dot/mm x line/mm], Fine: 8 x 7.7 [dot/mm x line/mm], Super Fine: 8 x 15.4 [dot/mm x line/mm], 
   Ultra Fine: 16 x 15.4 [dot/mm x line/mm]
Colour  Fine: 200 x 200 dpi, Photo: 200 x 200 dpi  
Transmission Paper Size     
 Flatbed  A5 to A3 / Ledger 
 ADF  A5 to A3 / Ledger 
Receiving Paper Size  HLT, A5, B5, A4, LT, LGL, B4, 279.4 x 431.8 mm (11x17"), A3
Speed Dial / Group Dial  Up to 2,000 numbers / 200 groups
Fax Features  PC Fax / Automatic Redial / One Touch Dial / Address Book / Transmit Reservation / Broadcast Fax (Mono only) / 
   Polling Reception / Fax Preview / Fax to Email / Memory Reception / Fax to Folder
Paper Handling  
Maximum Paper Size  Standard cassette up to A3 / 11 x 17"
   Multi-purpose tray 330.2 x 1200 mm / 13 x 47.2"
Paper Types  Plain Paper, Ultra-premium Presentation Paper Matte, Premium Presentation Paper Matte,  
   Presentation Paper Matte, Envelopes and Card Stock up to 350 g/m2 (Note: Gloss Paper is not suitable)
Number of Paper Trays  4 standard cassette trays and 1 multi-purpose tray, optional high-capacity input 
Input Paper Capacity  2,350 sheets (550 x 4 standard trays, 150 x 1 multi-purpose tray), optional high-capacity input: 3,000 sheets
Supported Paper Weights Standard cassette trays: Up to 160 g/m2

   Multi-purpose tray: Up to 350 g/m2

Printer Interface
USB  SuperSpeed USB   
Network  Ethernet (1000BASE-T / 100BASE-TX / 10BASE-T), Wireless (IEEE 802.11a/b/g/n/ac) 
Network Protocol   TCP/IPv4, TCP/IPv6
Network Printing Protocol LPD, IPP, PORT9100, WSD   
Network Management Protocols SNMP, HTTP, DHCP, BOOTP, APIPA, PING, DDNS, mDNS, SNTP, SLP, WSD, LLTD  
Security Features  WEP 64-bit, WEP128-bit, WPA PSK (TKIP), WPA PSK (AES)
USB Host Function
Type of Direct Printing  Memory Devices
USB Host  USB Host (Scan to memory device / Storage function)  
Mobile and Remote Printing
Epson Connect  Epson iPrint, Epson Email Print, Remote Print Driver, Scan to Cloud
Other Mobile Solutions  Mopria Print Service
Control Panel  
LCD Screen  22.7 cm (9") TFT Colour LCD
Printer Software  
Operating System Compatibility Windows XP / Vista / 7 / 8 / 8.1 / 10, Windows Server 2003 / 2008 / 2012 / 2016 / 2019, Mac OS X 10.6.x or later
Electrical Specifications  
Rated Voltage  AC 100 - 240 V
Rated Frequency  50 - 60 Hz
Power Consumption (Main Unit only) 300 W
Operating  300 W
Standby  12 W
Sleep  1.5 W
Power off  1.5 W
Noise Level 
PC Printing / Plain Paper Default*3 7.5 B(A), 60 dB(A)
Consumables                  Page Yield*4                          Order Code 
Ink Cartridge (Black)          50,000 prints x 2 C13T02Q100                                         C13T02S100                                        C13T02Y100
Ink Cartridge (Cyan)                                                    C13T02Q200                                         C13T02S200                                        C13T02Y200
Ink Cartridge (Magenta)     50,000 (Composite Yield) C13T02Q300                                         C13T02S300                                        C13T02Y300
Ink Cartridge (Yellow)                                                    C13T02Q400                                         C13T02S400                                        C13T02Y400
Waste Ink Box  C13T671698
Finishers 
Output Options  

Finisher / Stapler: Up to 4,000 sheets with offset stacking; Booklet-maker: up to 1,700 sheets (80 g/m2), 

   
up to 7 booklets x 20 sheets (90 g/m2); Hole-punch: 2/3 or 2/4 hole-punch

SPECIFICATIONS 
WORKFORCE PRO WF-C20600/C20750/C21000

Dimensions & Weight
Weight (including supplies): 186 kg (410 lbs)

1232 mm
(48.5")

757 mm 
(29.8")

673 mm 
(26.5") 

*1Print speed (Pages Per Minute) is calculated when 
printed on A4 plain paper in the fastest mode. Print 
speed may vary depending on system configuration, 
print mode, document complexity, software, type of 
paper used and connectivity. Print speed does not 
include processing time on host computer.

*2The maximum number of printed pages per month  
based on the performance capabilities of the printer,  
including ISO rated print speeds and paper handling  
capabilities. 

*3Default mode in accordance with ISO7779 for MFPs.

*4In accordance with ISO 24711/24712. Actual yields  
will vary considerably for reasons including images 
printed, print settings, temperature and humidity. 
Yields may be lower when printing infrequently or 
predominantly with one ink colour. All ink colours are 
used for printing and printer maintenance, and all 
colours have to be installed for printing.
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